COA ¥/ Centraal Orgaan opvang asielzoekers

Accommodation offer model

The accommodation offer for permit holders

User manual



Table of Contents

1. INEFOTUCTION ... 3
2. Starting up the accommodation offer model............ccccooiiiiiiiiii, 5
3. Logging in on the extranet accommodations for permit holders.................. 6

4, MakKing YOUF CROICE .........ooiiieiiieiieeeeeeeee s 10
5. Frequently asked questions (FAQS) .....cuuuriiuririieiiiiiiiiiineiinenenaees e aae e 12

2van 13



1. Introduction

Congratulations on getting your residence permit. This residence gatitigs you to
accommodation in a Dutch municipality. You can choose to search for an
accommodation yourself in a municipality. You can use the accommodatiomoffiet

for this purpose. If you do not succeed in finding accommodation in this way on time,
then the COA makes you a once only offer, which cannot be refused. This hegtans t
you can search for accommodation yourself until you are next in turn for an
accommodation that is made available. This free search period carpretibeermined.
You are therefore advised to start searching for accommodation immgedidéel

getting your residence permit.

The Accommodation offer model

The supervisor has reported you for the accommodation offer model. You havedeceiv
your access code from the supervisor. In the accommodation offer you can élispect

the accommodations that municipalities have made available to the COA. yatalh
times make your interest known for every accommodation that is offered. iWou w
receive an email on whether or not you were assigned the accommodation. The
overview on the screen will show you the accommodations or contingents (see the
explanation in ‘Frequently asked questions’ on page 11) for which you have beeh turne
down. As soon as an accommodation is assigned to you and you have been informed of
this, you will no longer have access to the accommodation offer model. You can no
longer respond. The accommodation which is assigned to you in this way must be
accepted.

Please notestating your preference in the accommodation offer model offers no
guarantees that you will get the accommodation. Your placement is dependeat on y
term of residence in the reception facility. The longer your term of residte sooner
you will be considered for accommaodation you applied for.

Placement criterion

There is the possibility that a placement criterion is assignealibgsed on work,
schooling, medical circumstances and/or direct family.

The placement criterion no longer counts as soon as you respond to an accommodation
outside the region that is linked to the placement criterion, and the accotionasia
assigned to you.
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Should you refuse this accommodation, the argument that you were given a placement
criterion is not accepted as grounds for refusal. It is important thathymse carefully
from the offered accommodation.

We wish you every success with your search for accommodation.
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2. Starting up the accommodation offer model

Please follow the steps below to get the accommodation offer model up andyrunni
- Start the Internet Explorer
- Typewww.coa..nlin the address bar and press ENTER

- The Internet page of the COA will now come up on your screen.

In the right hand corner at the bottom of this page you will find a number of sad-call
links for target groups. The screen is similar to the screemdiglow.

- Click on the link ‘woningaanbod’ (accommodation offer) after Vergunninghouders

(Permit Holders).

- This will take you to the login page for permit holders.
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3. Logging in on the extranet accommodations for permit holders

In the section of the screen below the ‘taal’ (language) you must bateser
name and password that your supervisor gave you.

Type in your user name and password.

Click on LOGIN.

You will now go to the next screen.

Via the screen section ‘Overzicht woningaanbod’ (Overview of alffamising)
you will be able to inspect the current national accommodation offer.
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Bestand Eewerken Beeld Favorieten Extra  Help ‘ g

Qe - ©) - (%] (8] @ | ) zoeken 5/ Favarieten €3| Y. ;‘4

Adres I@ http:{{aanbodmodel.coa.nl} Ganaar |Koppelingsn

COA | Centraal Orgaan opvang asielzoekers

Inloggen

aebruikersnaam
“achtwoord
Log In

(& Gored | FI—I—I—W
You are on the home page containing an explanation on the accommodation offer
model.
In the section of the screen as displayed below you are given the option to change
the language into English. No other languages are available at the moment
Click on the language you want. Click on ‘Overzicht woningaanbod’ (Overview

of offered housing).
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The entire accommaodation offer is displayed with a limited numbeiatiries

(such as city/town, the address, the number of rooms, the (basic) rent, the
maximum number of people that the accommodation is suitable for, any image or
plan of the accommodation, the availability of public transport and the number of
people who responded to the accommodation).
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If, based on this information, you are interested in one of the offered
accommodations click on the button ‘Meer info of reageren’ (More info or
respond). You are then sent to the screen containing the details of thd offere

accommodation.
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The detail screen contains more information on the accommodation and youtdue vis
websites of the city/town concerned via weblinks.

You can get an idea of where the city/town is situated via Google maps.

You can learn more about the city/town concerned via Wikipedia.

Some cities/towns have added more weblinks, for example, availabilibb€ p
transport, the Centre for Work and Income (CWI), Refugee Council
(Vluchtelingenwerk), etc.

You can surf as much as you like to get an impression of your possible futurefplace
residence and the facilities it has to offer.
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4. Making your choice

On the right side in the grey bar you will see the button ‘Direct reagdRespond
now), which allows you to make your interest in this accommodation known:
Click on this button to make your choice known.
The question appears ‘Weet u zeker dat u zich wilt inschrijven voor deze
woning? (Are you sure you wish to apply for this accommodation?)
Click on the button ‘OK’ if you want to confirm your choice.

If, upon further consideration, you decide you are no longer interested in the
accommodation, then you can request via ‘Mijn voorkeuren’ (My preferences) an
overview of the accommodation in which you have shown an interest.

The following screen is displayed:
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The accommodations with the status ‘Ingevoerd (Entered) have not yet higarass
a permit holder. So long as this applies, you can change you interest in an
accommaodation by clicking on the red X. From that moment onwards the
accommodation can no longer be assigned to you.

You are advised to be careful with the choices you make. Once the accommbdatio

been assigned to you it is no longer possible to cancel your choice and you must accep
the offered accommodation.

Please note:
New accommodations are regularly published on the extranet. Each accoromdat

on the extranet for a week. It is therefore recommended that you vieitttheet
regularly.
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5. Frequently asked questions (FAQS)

How many accommodations am | allowed to select?
Your choice is unlimited. We strongly advise to make a serious selectican e
otherwise you may receive an undesired offer that you still have to accept.

Do | automatically get my preferred accommodation?

No, the Plaatsing (Placement) department makes a choice from altifiepeders

who responded to the accommodation on the basis of the period of residence in the
reception facility. Furthermore it is also checked whether the acodation is suitable
for you. This means that family houses will not be assigned to a single persioa, a
accommodation is too big and the rent is too high. Which is why you are advigeul, if
are single, to form a group with friends, acquaintances or family ahisiway you, as

a single person but belonging to this group, can still be considered for such an
accommodation.

Can | also lose my placement criterion?

If a placement criterion (based on work, schooling, direct family or medical
circumstances) has been assigned to you and you respond to an accommodation outside
the region concerned, then your placement criterion automatically no lomges if the
accommodation is assigned to you. From this moment onwards the placemeatcriter

is no longer grounds for refusal.

Once | have made my choice via the accommodation offer model and the
accommodation is assigned, can | change my choice?

No, this is not possible. You responded to the accommodation offer and made your
choice. The accommodation is deemed suitable for your situation.

It is important that you choose accommodations that you really want via the
accommodation offer model.

Why are not all the Dutch cities/towns mentioned in the menu?
Only the cities/towns that are offering accommodation at the moment that itdbesis
website are listed.

What happens if | do not enter a preference for an accommodation?
Then, at a certain point in time, you will receive a one-off compulsory anodiation

offer, which you may not refuse.

Who do | contact if | have any questions?
You can put any questions you might have to your programme supervisor.
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What should I do if | have forgotten my user name and password?
Contact your programme supervisor. He/she will have your login information.

I can no longer login. What should | do?
Contact you programme supervisor. Your programme supervisor can check tgaee if
have been offered accommodation and possibly solve the login problem.

How frequent are new accommodations offered via the extranet?
This depends on the accommodations that the cities/towns offer. Evegaghynew
accommodation that is made available is published.

How long will an accommodation remain visible on the extranet?
Accomodation offered remains visible for a week on the extranet. You aseddy
regularly check the extranet.

What is a contingent?

In the case of a contingent, an agreement is reached with a city/tovitntiat
accommodate a predetermined number of permit holders within two months. If you
make your interest known for a contingent, you will not know what type of
accommodation you will end up in. An accommodation is searched for based on your
personal circumstances, such as the size of your household. You will only know
beforehand the city/town in which you will be accommodated.

What is a regional contingent?

Contingent agreements can be made with a number of cities/towns whicimhdee
agreements with each other concerning this. Examples of this areythegaiin of
Amsterdam and the ‘Kop van Noord-Holland’ region. If such contingent
accommodations are offered, the participating cities/towns will bgiomed and that
you can therefore expect an accommodation offer in one of these places.

No rights can be derived from this user manual.
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